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g]kfn, u08sL k|b]z, tgx'F, Jof; gu/kflnsf 

:yfgLo /fhkq 

v08 &, ;+VofM @#, df3 !! ut], @)*) ;fn 

Jof; gu/kflnsfsf] gu/ sfo{kflnsfn] kfl/t u/]sf] tn n]lvP adf]lhdsf] sfo{ljlw :yfgLo 

;/sf/ ;~rfng P]g, @)&$ sf] bkmf !)@ sf] pkbkmf -#_ adf]lhd ;j{;fwf/0fsf] hfgsf/Lsf 

nflu k|sfzg ul/Psf] 5 . 

efu @ 

Jof; gu/kflnsf zLt e08f/ ;~rfng tyf Joj:yfkg 

sfo{ljlw, @)*) 

sfo{kflnsfaf6 :jLs[t ldlt M @)*).*.& 

k|:tfjgf M Jof; gu/kflnsf / l5d]sL kflnsfx¿df ;d]t lr:ofg s]G›sf] cefj x 'Fbf 

ljleGg k|sf/sf s[lifhGo pTkfbgx¿ kl5Nnf] ;dodf s'lxg], lau|g] tyf e08f/0f ug{ 

6f9f;Dd n}hfg'kg]{ afWotfsf sf/0f s[ifsx?nfO{ lg/Gt/ ?kdf df/ kl//x]sf] cj:yfdf 

pTkfbgsf] pRr d"No k|fKt ug]{ cj;/ k|bfg ub}{ s[ifsx¿sf] Go"gQd art ;'lglZrt x'g] 

jftfj/0f lgdf{0fdf 6]jf k'¥ofpg u08sL k|b]z ;/sf/ / Jof; gu/kflnsfsf] nfut 

;fem]bf/Ldf lgdf{0f ;DkGg ePsf] zLt e08f/ ;~rfng tyf Joj:yfkgsf] nflu :yfgLo 

;/sf/ ;~rfng P]g, @)&$ sf] bkmf !)@ -@_ / Jof; gu/kflnsf k|zf;sLo sfo{ljlw -

lgoldt ug]{_ P]g, @)&% sf] bkmf $ -!_ n] lbPsf] clwsf/ k|of]u u/L Jof; gu/kflnsf gu/ 

sfo{kflnsfn] of] sfo{ljlw agfO{ hf/L ul/Psf] 5 . 

kl/R5]b ! 

k|f/De 

!= ;+lIfKt gfd / k|f/De M -!_ o; sfo{ljlwsf] gfd æJof; gu/kflnsf zLt e08f/ 

;~rfng tyf Joj:yfkg sfo{ljlw @)*)æ /x]sf] 5 . 

-@_ of] sfo{ljlw Jof; gu/kflnsf sfo{kflnsfaf6 :jLs[t eO{ Jof; 

gu/kflnsfsf] :yfgLo /fhkqdf k|sflzt ePsf] ldltb]lv nfu" x'g]5 .  
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@= kl/efiff M ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; sfo{ljlwdf, 

-s_ æpkk|d'vÆ eGgfn] Jof; gu/kflnsfsf] gu/ pkk|d'v ;Demg' k5{ . 

-v_ æsfo{ljlwÆ eGgfn] æJof; gu/kflnsf zLt e08f/ ;~rfng tyf Joj:yfkg 

sfo{ljlw @)*)Æ ;Demg' k5{ . 

-u_ æsfo{qmdÆ eGgfn] Jof; gu/kflnsfsf] zLt e08f/ ;~rfng tyf Joj:yfkg 

;DaGwL :jLs[t jflif{s ah]6 tyf sfo{qmd ;Demg' k5{ . 

-3_ æs[lifhGo j:t'Æ eGgfn] e08f/0fsf nflu ljz]if ;+/rgf cfjZos kg]{ gfzjfg\ 

s[lifhGo pkh h:t} cfn', t/sf/L, kmnkm"n,  k'ik, b'w, df5f, df;', cflb ;Demg' 

k5{ . 

-ª_ ægu/kflnsfÆ eGgfn] Jof; gu/kflnsf ;Demg' k5{ . 

-r_ ægu/ sfo{kflnsfÆ eGgfn] Jof; gu/kflnsf gu/ sfo{kflnsf ;Demg' k5{ . 

-5_ ægLlh ;+:yfÆ eGgfn] Joj;flos ?kdf s[lif k]zfnfO{ k|j4{g ug]{ p2]Zon] 

lgodfg';f/   ;DalGwt lgsfodf btf{ ePsf] lghL kmd{, pBd jf sDkgLnfO{ 

;Demg' k5{ . 

-h_ æef}lts k"jf{wf/Æ eGgfn] zLt e08f/sf nflu cfjZos k"jf{wf/ -ejg, lah'nL, 

kfgL, ;8s, cflb_ tyf d]lzg/L cf}hf/x¿ ;Demg' k5{ . 

-em_ æzfvfÆ eGgfn] s[lif, kz'kG5L tyf ;xsf/L ljsf; zfvf ;Demg' k5{ . 

-`_ æzLt e08f/Æ eGgfn] ljleGg s[lif pkhx?sf] ;'/lIft e08f/0fsf] nflu lr:ofg 

;'ljwf ePsf] Ps jf w]/} RofDa/ ePsf] ;+/rgf -sf]N8 :6f]/_ ;Demg' k5{ . 

-6_ æ;d"x÷;ldltÆ eGgfn] Joj;flos ?kdf s[lif k]zfnfO{ k|j4{g ug]{ p2]Zon] 

lgodfg';f/ ;DalGwt lgsfodf btf{ ePsf] ;d"x÷;ldltnfO{ ;Demg' k5{ . 

-7_ æ;xsf/LÆ eGgfn] ;xsf/L P]g, @)&$ tyf ;xsf/L lgodfjnL, @)&% adf]lhd 

;DalGwt  sfof{nodf btf{ ePsf] ;+:yf ;Demg' k5{ . 

kl/R5]b @ 

p2]Zo 

#=  o; sfo{ljlwsf] p2]Zo b]xfo adf]lhd /xg]5 M 

-s_ zLt e08f/ ;~rfng dfkm{t :yfgLo :t/df pTkflbt s[lif pkhx¿sf] nflu 

kof{Kt e08f/0f ;'ljwf pknAw u/fO{ s[lif pkhx¿sf] pTkfbgf]k/fGt Iflt 

Go"gLs/0f ug]{ . 

-v_ s[lif pkhsf] nfdf] ;do;Dd u'0f:t/ k|j4{g ug{ / d"No clej[l4 ;lxt ahf/sf]    

dfu cg';f/ cfjZos kl/df0f pknAw u/fpg] / plrt d"No Joj:yfkgdf 

;xhtf u/fpg] .   

-u_ s[lif pkh e08f/0f ;'ljwfsf] ljsf; dfkm{t Jof; gu/kflnsf nufot 

cf;kf;sf If]qx¿sf] s[ifsx¿n] nufpg] nlIft afnLj:t'sf] yk pTkfbgsf 

nflu k|f]T;fxg ug]{ . 

-3_ Jofj;flos tyf lgof{td"ns s[lif pTkfbg k|jb{\wgsf nflu cfjZos e08f/0f 

;'ljwf pknAw u/fpg] . 

-ª_ zLt e08f/ ;~rfng kZrft\ s[lif pkh e08f/0f ul/ cfoft k|lt:yfkgdf 

;xof]u k'¥ofpg] . 
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kl/R5]b # 

sfo{qmd ;~rfng k|s[of tyf ;+:yfut Joj:yf 

$=  ;"rgf k|sfzg M o; zLt e08f/ ;~rfngsf nflu Jof; gu/kflnsf leqsf s[ifs 

;d"x, s[lif  ;xsf/L, pkef]Qmf ;ldlt tyf gLlh If]qnfO{ nlIft ul/ sfo{of]hgf;lxt 

k|:tfjgf k]z ug{ cg';"rL ! adf]lhdsf] !% lbg] ;"rgf k|sfzg ul/g] 5 . 

%= k|:tfj cfj]bg M -!_ zLt e08f/ sfo{qmd ;~rfngsf] nflu cfj]bsn] cg';"rL ! df 

tf]lsP adf]lhdsf] sfuhft;lxt cg';"rL @ cg';f/sf] 9fFrfdf cfj]bg, cg';"rL # 

cg';f/sf] k|:tfj k]z / cg';"rL % cg';f/sf] k|ltj4tf kq k]z ug{' kg]{5 . 

^= d"NofÍg tyf cg'udg ;ldlt M -!_ k|:tfj d"NofÍg u/L sfo{kflnsf a}7s ;dIf 

:jLs[ltsf nflu l;kmfl/; ug{ gu/kflnsfdf b]xfo adf]lhdsf] d"NofÍg ;ldlt x'g]5 M  

-s_ pkk|d'v ;+of]hs 

-v_ k|d'v k|zf;sLo clws[t                          ;b:o 

-u_ cfly{s ljsf; ;ldlt ;+of]hs  ;b:o  

-3_ pBf]u, ko{6g tyf >d /f]huf/ zfvf k|d'v  ;b:o 

-ª_ of]hgf tyf k"jf{wf/ ljsf; zfvf k|d'v ;b:o 

-r_ /fhZj zfvf k|d'v ;b:o 

-5_ s[lif, kz'kG5L tyf ;xsf/L ljsf; zfvf k|d'v ;b:o ;lrj 

-@_ ;ldltn] cfjZostf cg';f/ a9Ldf tLg hgf ljifo ljz]if1nfO{ ;ldltsf] 

a}7sdf cfdGq0f ug{ ;Sg]5 . 

-#_ d"NofÍg ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ cfj]bsx?af6 k|fKt k|:tfjsx¿nfO{ cg';"rL @ adf]lhdsf] cfj]bgsf] 

d"NofÍg / cg';"rL # adf]lhdsf k|:tfjsf] cfwf/df d"NofÍg u/L 

5gf}6sf] nflu l;kmfl/; ug]{ . o;/L 5gf}6 ubf{ cg';"rL # adf]lhd 

5gf}6 ePsf k|:tfjsnfO{ dfq cg';"rL & adf]lhdsf] 5gf]6sf] 

cfwf/x¿af6 k'gM 5gf}6 ul/g] 5,  

-v_ cfjZostf cg';f/ k|:tfljt sfo{qmdsf] :ynut lg/LIf0f ug]{, 

-u_ d"NofÍg ;ldltn] k|fKt k|:tfjx? d"NofÍg u/L l;kmfl/; ;lxt 

sfo{kflnsf ;dIf :jLs[ltsf nflu k]z ul/g] 5 . 

&=  k|ltj]bg M ;~rfnsn] zLt e08f/df ;~ro ul//fv]sf] pkh ;DaGwL ljj/0f -;~ro 

u/]sf] s[lif pkh, s[ifssf] ljj/0f, ef8f, kl/df0f cflb_ ;~ro ul/g] cjlwdf dfl;s 

?kdf :yfgLo txdf k]z ug{' kg]{5 . 

*=  cg'udg tyf d"NofÍg M o; sfo{ljlw cg';f/sf] zLt e08f/ ;~rfng cg'udg tyf 

d"NofÍgsf] sfo{ d"NofÍg ;ldltaf6 x'g]5 . o;/L ul/Psf] cg'udg / d"NofÍg 

k|ltj]bg sfo{kflnsf ;dIf k]z ug{' kg]{5 . 

(=  ;Demf}tfsf zt{ Pj+ cj:yfx? -Terms and Conditions_ M o; Jof; gu/kflnsf / 

zLt e08f/ ;~rfng ug]{ ;+:yf÷lgsfo aLrsf] låkIfLo ;Demf}tf cg';"rL ^ adf]lhd 

x'g]5 . zLte08f/ ;~rfng :yndf cg';"rL & adf]lhdsf] 9fFrfdf xf]l8ª af]8{ /fVg' 

kg]{5 . 
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!)= sfo{ljlw nfu" x'g] :yfgx¿ M of] sfo{ljlw gu/kflnsf leq nfu" x'g]5 . :jLs[t 

sfo{qmdsf] nIo cg';f/ ;DefJotfsf cfwf/df o;} gu/kflnsf leqsf ;fem]bf/ 

;+:yfx?;Fu zLt e08f/ ;~rfng tyf Joj:yfkg ;Demf}tf ug{ ;lsg]5 . 

!!= zLt e08f/ ;~rfngsf] bfloTj M s'g} ;+:yfn] zLt e08f/ ;~rfngsf] k|:tfj 

g/fv]df jf lard} ;Demf}tf kfngf gu/]df zLt e08f/ ;~rfngsf] bfloTj 

gu/kflnsfn] lng]5 . 

!@= w/f}6L /sd hDdf ug{' kg]{ M lzt e08f/ ;+rfng ug{ lhDd]jf/L k|fKt ;d'x,;xsf/L 

tyf lghL kmd{n] ;ldltn] tf]s] adf]lhdsf] w/f}6L /sd hDdf ug{' kg]{5 . 

!# dd{t ;+ef/ M lzt e08f/ ;~rfngsf] qmddf dd{t ;Def/ ;DaGwL cfjZos sfo{ 

tyf lhDd]jf/L ;Demf}tf adf]lhd x'g]5 . 

!$= hgzlQm Joj:yfkg M lzt e08f/ ;~rfng ug]{ ;d"x ;xsf/L tyf lghL kmd{n] lzt 

e08f/ ;+rfngsf nfuL bIf / tflnd k|fKt hgzlQm Joj:yfkg ug{' kg]{5 . 

kl/R5]b $ 

sfo{qmd ;~rfngsf] cfly{s kIf 

!%= zLt e08f/0fdf nfUg] z'Ns M s[lifhGo pTkfbg zLt e08f/df /fv] jfkt s[ifsx?n] 

ltg{' kg]{ ;]jf z'Ns d"NofÍg ;ldltsf] k|:tfj cg';f/ gu/ sfo{kflnsfn] lgwf{/0f 

ug]{5 . 

!^= lhDd]jf/L tyf Ifltk"lt{sf] Joj:yf M zLt e08f/df s[lifhGo pTkfbgx? e08f/0f u/] 

kl5 s[ifsn] lkmtf{ gnu];Dd ;f] sf] lhDd]jf/L zLt e08f/ ;~rfng ug]{ 

;+:yf÷lgsfosf] x'g]5 . ;f] ;dodf s'g} sf/0faz Iflt x'g uPdf ;~rfnsn] 

k|rlnt sfg'g adf]lhd Ifltk"lt{ lbg' kg]{5 . zLt e08f/ ;~rfnsn] lr:ofg s]G›df 

e08f/0f ul/Psf] s[lifhGo j:t'x?sf] ladf ug]{ Joj:yf ldnfpg ;Sg]5 . 

kl/R5]b % 

ljljw 

!&= k|rlnt sfg"g adf]lhd x'g] M o; sfo{ljlwdf Joj:yf ePsf ljifox? o;} sfo{ljlw / 

pNn]v gePsf ljifox? k|rlnt sfg'g adf]lhd x'g]5 . 

!*= clGtd AofVof M o; sfo{ljlwdf låljwf pTkGg ePdf :yfgLo txn] u/]sf] AofVof 

clGtd x'g]5 . 

!(= sf/afxLsf] Joj:yf M zLt e08f/ ;~rfngsf] lhDd]jf/L kfPsf] lgsfo jf JolQmn] 

s'g} lsl;dsf] nfk/jfxL u/]sf] kfOPdf k|rlnt sfg"g adf]lhd sf/jfxL x'g]5 .  

@)= ;+zf]wg / vf/]hL M o; sfo{ljlwsf] sfof{Gjogdf s'g} afwf c8\rg cfO k/]df 

gu/kflnsfsf] sfo{kflnsf a}7saf6 ;+zf]wg / vf/]h ug{ ;lsg]5 . 
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cg';"rL ! 

-bkmf $ ;Fu ;DalGwt_ 

;"rgfsf] 9fFrf 

;"rgf k|sfzLt ldlt M 

o; gu/kflnsfåf/f lgdf{0f ;DkGg ePsf] zLt e08f/ æJof; gu/kflnsf zLt e08f/ -Cold 

Store_ ;~rfng tyf Joj:yfkg sfo{ljlw, @)*)Æ adf]lhd ;~rfng ug{ O{R5's Jof; 

gu/kflnsf leqsf s[ifs ;d"x÷;xsf/L÷pkef]Qmf ;ldlt÷kmd{x¿n] cfjZos sfuhft 

;lxt of] ;"rgf k|sflzt ePsf] ldltn] !% lbgleq cyf{t -ldlt @)=== ÷=== ÷==== ut] leq_ 

tklzn adf]lhdsf sfuhftx¿ ;lxt o; sfof{nodf tf]lsPsf] 9fFrf -cg';"rL @_ cg';f/ 

cfj]bg btf{ ug{ x'g ;DalGwt ;a}df hfgsf/L u/fOG5 . 

tklzn  

!= ;+:yf gjLs/0f / s/ r'Qmf k|df0fkqsf] k|ltlnlk . 

@= ;+:yf btf{sf] k|df0fkq tyf Eof6÷Kofg btf{ k|df0fkqsf] k|ltlnlk .  

#= ;~rfns ;ldltsf] a}7s lg0f{o k'l:tsfsf] k|ltlnlk . 

$= zLt e08f/0f ;~rfng ug]{ cfj]bs ;+:yfn] slDtdf # / a9Ldf ^ jif{ ;~rfng ug]{ 

u/L k|ltj4tf kq k]z ug{' kg]{ . 

%= cflwsfl/s dfGotf k|fKt k|fljlwsaf6 ;~rfng ug]{ u/L zLt e08f/0fnfO{ cfjZos 

tfkqmd ldnfP/ sfod /fVg ;Sg] k|fljlws k|ltj]bg . 

^= cfj]bs ;+:yfsf] ljQLo cj:yf cWoog ug{, zLt e08f/  ;~rfng ul/g] ;+:yfsf] 

gfddf a}+s df}Hbftsf] :6]6d]G6 jf cGo k|df0f . 

&= ;]jf k|bfg ug]{ If]qsf s[lif pkh pTkfbs s[ifsx¿ tyf s[lif pkh pTkfbg ;+:yf;Fu 

zLt e08f/0faf6 lbg] ;]jf ;DaGwL ;Demf}tf tyf zt{x? . 

*= ;~rfns ;ldlt÷;d"xsf] kbflwsf/Lx¿sf] gful/stfsf] k|ltlnlk . 
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cg';"rL @ 

-bkmf % sf] pkbkmf -!_ ;Fu ;DalGwt_ 

cfj]bg kmf/d 

>Ldfg\ k|d'v k|zf;sLo clws[tHo", 

Jof; gu/kflnsf, gu/ sfo{kflnsfsf] sfof{no,  

bdf}nL, tgx'F . 

            ljifo M zLt e08f/ ;~rfngsf nflu cfj]bg k]z u/]sf] ;DaGwdf . 

k|:t't ljifodf To; gu/kflnsfaf6 ldlt =============== df k|sflzt ;"rgf cg';f/ 

===================================  ;d"x÷;xsf/L÷;ldlt÷s[lif kmd{n] æJof; gu/kflnsf zLt 

e08f/ -Cold Store_ ;~rfng tyf Joj:yfkg sfo{ljlw, @)*)Æ cg';f/ zLt e08f/0f 

;~rfngsf nflu cfjZos k|:tfj÷of]hgf ;lxt cGo cfjZos sfuhft o;} ;fy ;+nUg 

u/L of] lgj]bg k]z u/]sf 5f}+ . o; cfj]bg ;fy ;+nUg sfuhft tyf k|:tfjgfx¿ 

hfg]a'em];Dd l7s 5 . olb em'7f] 7xl/Pdf cfj]bg vf/]h u/L ;f] cg';f/ sf/jfxL ePdf 

sfg'g adf]lhd ;x'Fnf a'emfpFnf . 

lgj]bs 

k|:tfjs ;+:yfsf] gfd M 

7]ufgf M 

;Dks{ JolQmsf] gfd y/ M 

;Dks{ g+= M 

b:tvt M 

;+nUg sfuhftx¿  

!= ;+:yf gjLs/0f / s/ r'Qmf k|df0fkqsf] k|ltlnlk . 

@= ;+:yf btf{sf] k|df0f kq tyf Eof6÷Kofg btf{ k|df0f kqsf] k|ltlnlk .   

#= ;~rfns ;ldltsf] a}7s lg0f{o k'l:tsfsf] k|ltlnlk . 

$= zLt e08f/0f ;~rfng ug]{ cfj]bs ;+:yfn] slDtdf # / a9Ldf ^ jif{ ;~rfng ug]{ 

ul/ k|ltj4tf kq k]z ug{' kg]{ . 

%= cflwsfl/s dfGotf k|fKt k|fljlwsaf6 ;~rfng ug]{ u/L zLt e08f/0fnfO{ cfjZos 

tfkqmd ldnfP/ sfod /fVg ;Sg] k|fljlws k|ltj]bg . 

^= cfj]bs ;+:yfsf] ljQLo cj:yf cWoog ug{, zLt e08f/ ;~rfng ul/g] ;+:yfsf] gfddf 

a}+s df}Hbftsf] :6]6d]G6 jf cGo k|df0f . 

&= ;]jf k|bfg ug]{ If]qsf s[lif pkh pTkfbs s[ifsx¿ tyf s[lif pkh pTkfbg ;+:yf;Fu 

zLt e08f/0faf6 lbg] ;]jf ;DaGwL ;Demf}tf tyf zt{x¿ . 

*= ;~rfns ;ldlt÷;d"xsf] kbflwsf/Lx?sf] gful/stfsf] k|ltlnlk . 
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cg';"rL # 

-bkmf % sf] pkbkmf -!_ ;Fu ;DalGwt_ 

zLt e08f/ ;~rfng k|:tfj 

k]z ug]{ ;+:yfsf] gfd M ============================= 

7]ufgf M ================================================= 

!= k|:tfjs ;+:yfsf] ljj/0f  

l;=g+= ljj/0f  

!=! cfj]bs ;+:yfsf] gfd  

!=@ 7]ufgf lhNnf M 

g=kf= M 

j8f g+= M 

:yfgM  

!=# cfj]bs ;+:yfsf] :yfkgf btf{ g+= 

btf{ jif{ M 

btf{ ug]{ lgsfo M 

!=$ d'=c=s/ :yfoL n]vf g+=  

!=% a}+s vftf ljj/0f  

!=^ cfj]bgsf] lsl;d ;d"x÷;xsf/L÷lghL kmd{÷pkef]Qmf ;ldlt 

!=& jt{dfgdf cfj]bs ;+:yfsf s] 

s:tf ultljlwx? ;rflnt 5g\ . 

 

!=* cGo  

!=( lhDd]jf/ JolQm  

 gfd  

 kb  

 ;Dks{ gDa/  

!=!) ;+:yfsf] ;b:o ljj/0fM  

hDdf 

;b:o 

k'?if 

;b:o 

dlxnf 

;b:o 

blnt hghflt cGo 

k'?if dlxnf k'?if dlxnf k'?if dlxnf 

         

@= k|:tfjs ;+:yfsf] p2]Zo M 

* 

* 

* 

* 

* 

* 

* 
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#= k|:tfjs ;+:yfsf] cg'ej / xfnsf] cj:yfM 

l;=g+= sfof{Gjog 

ePsf 

of]hgf 

;do ==== 

b]lv ===== 

;Dd 

nlIft 

;d"x 

ljQLo 

;xof]u ug]{ 

lgsfo 

xfnsf] 

cj:yf -

;DkGg÷ 

sfd x'Fb} 

c;kmn_ 

d'Vo 

sfo{x? 

       

       

       

       

$= sfo{of]hgf -s[lif pkh e08f/0f nIo_ 

l;=g+= s[lif pkh ljj/0f OsfO{ kl/df0f s}lkmot 

     

     

     

%= zLt e08f/ ;~rfngaf6 lbOg] ;]jf / ;]jf z"Ns ljj/0f 

pTkfbg 

:ynx? 

s[ifs 

kmd{÷;d"x÷;xsf/L 

j:t'x? 

j:t'x? 

e08f/0f z'Ns 

-k|lt 

s]=hL=÷lSjG6n_ 

e08f/0f 

;do 
s}lkmot 

      

      

      

^= k|:tfjs ;+:yfsf] ck]lIft nfut -of] sfo{qmd ;~rfng ug{ nfUg] vr{ ljj/0f_ M  

-s_ rfn' vr{ M  

-v_ k"FhLut vr{ M 

&= k|:tfljt ;+:yf;Dd k'Ug ;lsg] gSzf M 
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cg';"rL $ 

-bkmf ^ sf] pkbkmf # -s_ ;Fu ;DalGwt_ 

d"NofÍgsf cfwf/x?M 

 

l;=g+= d"NofÍgsf cfwf/x? c+sef/ s}lkmot 

!= 

;+:yfsf] sfo{ If]q !)  

lhNnf leqsf pTkfbgnfO{ e08f/0f ;]jf lbg] !)  

:yfgLo txleqsf pTkfbgnfO{ dfq e08f/0f ;]jf lbg] ^  

@= 

cg'ej tyf Ifdtf %  

cfj]bssf] $ jif{eGbf dflysf] cg'ej ePsf]  %  

cfj]bssf] $ jif{eGbf sdsf] cg'ej ePsf]  #  

#= 

;fwf/0f ;ef tyf n]vfk/LIf0f %  

lgoldt ;fwf/0f ;ef tyf n]vfk/LIf0f x'g] u/]sf]   %  

lgoldt ;fwf/0f ;ef tyf n]vfk/LIf0f x'g] gu/]sf]   #  

$= 

zLt e08f/ ;~rfngsf cfjZos k|fljlws 1fg  %  

zLt e08f/ ;~rfngsf cfjZos k|fljlws 1fg ePsf] %  

zLt e08f/ ;~rfngsf cfjZos k|fljlws 1fg gePsf] #  

%= 

zLt e08f/ ;~rfng ;DaGwL cfjZos tflnd @  

zLt e08f/ ;~rfng ;DalGw cfjZos tflnd lnPsf= @  

zLt e08f/ ;~rfng ;DalGw cfjZos tflnd glnPsf] )  

^= 

zLt e08f/ ;~rfngsf nflu cfjZos -k|fljlws_ dfgj 

;+zfwg 

%  

zLt e08f/ ;~rfngsf nflu cfjZos -k|fljlws_ dfgj 

;|f]t kof{Kt /x]sf] 

%  

zLt e08f/ ;~rfngsf nflu cfjZos -k|fljlws_ dfgj 

;|f]t kof{Kt g/x]sf] 

#  

&= 

s[lif pkh ahf/ Joj:yfkgdf cg'ej -;+sng s]G› 

;~rfng_ 

#  

s[lif pkh ahf/ Joj:yfkgdf cg'ej ePsf] #  

s[lif pkh ahf/ Joj:yfkgdf cg'ej gePsf] !  

*= 

cfj]bs ;+:yfsf] cfly{s cj:yf !)  

cfj]bs ;+:yfsf] nufgLsf] nflu a}+s df}Hbft /x]sf]   !)  

cfj]bs ;+:yfsf] nufgLsf] nflu C0f lng'kg]{ cj:yf 

/x]sf]÷a}+s df}Hbft g/x]sf] 

^  

(= 

/f]huf/Lsf] cj:yf yk l;h{gf ug{ ;Sg]   %  

/f]huf/Lsf] cj:yf yk l;h{gf ug{ ;Sg] %  

/f]huf/Lsf] cj:yf yk l;h{gf ug{ g;Sg] #  

!)= 

s[lifhGo pTkfbg k|jw{g sfo{qmd ;~rfngdf 

cg'ej÷nufgL  u/]sf] 

%  

s[lifhGo pTkfbg k|jw{g sfo{qmd ;~rfngdf 

cg'ej÷nufgL  u/]sf] 

%  
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s[lifhGo pTkfbg k|jw{g sfo{qmd ;~rfngdf 

cg'ej÷nufgL  gu/]sf]  

#  

!!= 

ck]lIft lbuf]kgf÷glthf   %  

/fd|f] %  

;fdfGo #  

g/fd|f] !  

 hDdf ^)  
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cg';"rL % 

-bkmf % sf] pkbkmf -!_ ;Fu ;DalGwt_ 

k|lta4tf kq 

==================================== sf] ldlt =========================== ;"rgf cg';f/ zLt e08f/ 

;~rfng sfo{qmddf ;xeflutfsf] nflu OR5's eO{ ;f]sf] sfo{of]hgf ;lxtsf cfj]bg k]z 

u/]sf] 5'÷5f} . pQm sfo{qmddf 5gf}6 ePdf sfo{of]hgfdf pNn]v eP adf]lhdsf] sfo{ 

ug]{5'÷5f}+ / ===== jif{ lg/Gt/tf lbg]5'÷5f}+ . sfo{of]hgf cg';f/sf] sfo{of]hgf gu/]df jf 

=========== jif{ cufj} ;f] sfo{x¿ aGb u/]df lgod cg';f/sf] sf/jfxL ;xg] Joxf]/f k|lta4tf 

ub{5'÷5f} . cGoyf k|rlnt sfg'g adf]lhd ;x'Fnf a'emfpFnf . ;fy} ;~rflnt lqmofsnfkaf6 

jftfjf/0fnfO{ gsf/fTds c;/ gu/fpg] Joxf]/f tyf k|ltj4tf ;d]t JoQm ub{5'÷5f}+ . 

zLt e08f/ ;~rfnssf] tkm{af6 

gfd M 

kb M 

;+:yfsf] gfd M 

7]ufgf M 

;Dks{ g+= M 

b:tvt M 

ldlt M 

5fk M 

bfofF bfofF 
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cg';"rL ^ 

-bkmf ( ;Fu ;DalGwt_ 

låkIfLo ;Demf}tf kq 

of] ;Demf}tf kq ldlt ========  ;fn ======  dlxgfsf]  ===== ut]  Jof; gu/kflnsf -o; kl5 

k|yd kIf elgg]_ / æ=====================================================================æ -o; kl5 bf];|f] 

kIf elgg] aLr zLt e08f/ ;~rfng tyf Joj:yfkgsf nflu b]xfo adf]lhdsf zt{x¿ 

kfngf ug]{ u/L ;Demf}tf ul/Psf] 5 . of] ;Demf}tf b'j} kIfaf6 x:tfIf/ ePsf] ldltb]lv nfu' 

x'g]5 . 

!= ;Demf}tf ul/g] ;+:yfsf] ljj/0f M 

 ;+:yfsf] gfdM 

 ;+:yfsf] 7]ufgf M 

 ;Dks{ JolQmsf] gfd y/M 

 ;Dks{ JolQmsf] kmf]g g+= M   

@= sfo{qmd ;~rfngsf] ljj/0f M 

 zLt e08f/0f ;~rfng ug{' kg]{ ldlt M 

 z'Ns -ef8f b/_ lng kfpg] k|lt s]=lh=÷lSjG6]n M 

 ;Demf}tf cjlw M 

 ljz]if kl/l:yltdf ;fdfGotof b'j} kIfsf] ;dembf/Ldf lnlvt ;xdltsf] kl/lzi6 

;lxt of] ;Demf}tfsf] cjlw yk 36 x'g ;Sg]5 . 

;Demf}tfsf zt{ Pj+ cj:yfx¿ -Terms and Conditions_  

!= bf];|f] kIfn] ;Demf}tf ePsf] lbgaf6 !) lbgleq ;Dk"0f{ nfeflGjt s[ifs tyf ;d'bfo / 

cGo ;/f]sf/jfnfx¿n] b]Vg] u/L sfo{ljlwdf pNn]v ul/Psf] 9fFrfdf xf]l8{Ë af]8{ tof/ 

u/L  /fVg' kg]{5 . 

@= zLt e08f/sf] cTofjZos dd{t cyjf s]xL cGo sfd ubf{ u/fpFbf gu/kflnsfnfO{ 

hfgsf/L u/fO{ k|fljlws d"NofÍg l6dsf] k/fdz{ lnP/ dfq ug{ kfpg]5 . 

#= zLt e08f/df s'g} lsl;dsf] hl6n tyf 7"nf] dd{t ;Def/ ug{' kg]{df afx]s ;fdfGo 

dd{t ;Def/sf] ;Dk"0f{ lhDd]jf/L bf];|f] kIfsf] x'g]5 . 

$= zLt e08f/df s[lif pkh e08f/0f z'Ns dxz'n tf]lsPsf] b/df dfq lng kfOg]5 . bf];|f] 

kIfn] k|yd kIfsf] k"j{ lnlvt :jLs[lt lagf tf]lsPsf] ;LdfeGbf aflx/ z"Ns÷ef8f lng 

kfpg] 5}g . 

%= bf];|f] kIfn] ;Demf}tf cg';f/sf] lqmofsnfkx¿ cfkm}n] gu/L s'g} csf]{ kIfnfO{ 

7]Ssfk§fdf sfo{qmd lbg kfOg] 5}g . 

^= zLt e08f/ ;~rfng cjlwdf jf bf];|f] kIfn] k|yd kIf jf k|yd kIfn] tf]s]sf] lgsfo 

jf JolQmnfO{ k|yd kIfsf] cfjZsotf cg'?k zLt e08f/ tyf s[lif pkh lgjf{w ?kdf 

lg/LIf0f ug{ lbg' kg]{5 . 

&= bf];|f] kIfn] zLt e08f/df nfUg] e08f/0f z'Ns s[lif pkh /fVg] a]nfdf jf lgsf;L ug]{ 

a]nfdf b'j} cj:yfdf -h'g cj:yfdf_ klg lng ;Sg]5 . e08f/0f ef8f z'Ns ln+bf 

lan÷lahs clgjfo{ lbg' kg]{5 . s[lif pkh e08f/0f ubf{ s[ifsnfO{ e08f/0f ul/Psf] 

kl/df0fsf] Plsg u/L /l;b pknAw u/fpg' kg]{5 . 
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*= zLt e08f/ ;~rfngsf] qmddf ljB'tLo pks/0f jf of{s;~rfng -r]Da/_ kl/jt{g x'g 

;Sg] hfoh sf/0fx? ePdf k|yd kIfnfO{ ;dod} lnlvt hfgsf/L u/fpg' kg]{5 . s'g} 

dxTjk"0f{ kl/jt{g x'g] ;Sg] cj:yfdf k|yd kIfsf] :jLs[lt clgjfo{ lng' kg]{5 . 

(= zLt e08f/ ;~rfng ul/g] ;+/rgfx? k|rlnt lgod sfg'g / :yfgLo lgsfosf] 

dfkb08 cg';f/ zLt e08f/ ;~rfng ug]{ k"0f{ lhDd]jf/L bf];|f] kIfsf] /xg]5 . k|yd 

kIfn] pQm sfo{sf] cg'udg ug]{ / dfkb08 ljk/Lt ePsf] kfOPdf zLt e08f/ ;~rfng 

;Demf}tf e+u ug]{ clwsf/ k|yd kIfnfO{ /xg]5 . 

!)= o; ;Demf}tf cg';f/ ;xdlt ePsf] lqmofsnfkx¿df s'g} ;+zf]wg ug{' k/]df b'j} 

kIfx¿sf] ;xdltdf ul/g]5 . 

!!= o; ;Demf}tfdf pNn]v ePsf lgodx? o;} aldlhd / o;df pNn]v gePsf lgodx? 

k|rlnt lgod sfg'g adf]lhd nfu' x'g]5 . 

!@= lzt e08f/ ;~rfng ubf{ nfUg] ljB't dxz'n, ;'/Iff nufotsf sfo{df x'g] vr{ 

Joj:yfkg bf];|f] kIfn] ug'{ kg]{5 . 

k|yd kIfsf] tkm{af6 cflwsf/Ls x:tfIf/ bf];|f] kIfsf] tkm{af6 cflwsf/Ls x:tfIf/ 

gfd M 

kb M 

ldlt M 

x:tfIf/ M 

5fk M 

gfd M 

kb M 

ldlt M 

x:tfIf/ M 

5fk M 

;fIfL 
;fIfL 

;fIfL !  

gfd M 

kb M 

ldlt M 

x:tfIf/ M 

 

;fIfL @  

gfd M 

kb M 

ldlt M 

x:tfIf/ M 

;fIfL !  

gfd M 

kb M 

ldlt M 

x:tfIf/ M 

 

;fIfL @  

gfd M 

kb M 

ldlt M 

x:tfIf/ M 
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cg';"rL & 

-bkmf ( ;Fu ;DalGwt_ 

zLt e08f/ ;~rfng :yndf /flvg] xf]l8{ª af]8{sf] gd"gf 

Jof; gu/kflnsf 

gu/ sfo{kflnsfsf] sfof{no 

bdf}nL, tgx'F 

u08sL k|b]z, g]kfn 

======================= zLt e08f/ 

================== Jof; gu/kflnsf–!! 

:yfkgf 

zLt e08f/sf] gfd  

;~rfng ug]{ ;+:yfsf] gfd   

7]ufgf  

zLt e08f/sf] Ifdtf  

e08f/0f ul/g] s[lifhGo pkhx¿ k|lt af]/f z"Ns ¿= 

;Dks{ JolQm gfd M 

kb M 

;Dks{ g+= M 

 

 

 

cf1fn] 

u+ufnfn ;'j]aL 

k|d'v k|zf;sLo clws[t 


